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AGENCY NAMED INSURED

Aon Risk Services South, Inc. Lowe's Companies, Inc.
POLICY NUMBER

See Certificate Number: 570061530649

CARRIER NAIC CODE

) 3
ACORID
e

See Certificate Number: 570061530649 ERGECTIVEIDATES

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance
Additional Information

Re arding Automobile Liability Policy Number CA 1B61270 (A0S), CA 1861269 (MA), CA 1861271 (va), effective
04/01/2016-2017 and umbrella Liability Policy Number IPR379230101 effective 04/01/2014-2017:

Any party with which the named Insured has a contractual requirement to include as an Additional Insured
is included as such under the policies if reﬂuired by written contract with the named insured, subject to
the po1icg terms and conditions. Coverage under the policies only applies to the extent of the coverage
required by such contractual re%uarement and for the limits specified in such contractual_requirement, but
in no $yeqt for coverage not afforded by the policies nor for 1imits in excess of the applicable Timit of
the policies.

Insured is self-insured for automobile physical damage for the period 4/01/2016 to 4/01/2017 .

Regarding workers' Compensation Policy Number wC 015519219 (A0S), WC 015519220 (AK, AZ, NH, VT), WC
015519221 (ND, WA, WI, WV), Excess Workers' Compensation ?o1icy Number XwC 6583043 (A0S), XWC 6583044
(FL), effective 04/01/2016-2017 and Umbrella LiabiTlity Policy Number IPR379230101 effective
04/01/2014-2017: .
Any party with which the Named Insured has a contractual requirement to provide waiver of Subrogation is
included as such under the policies if required by written contract with the named insured, subject to the
policy terms and conditions. Coverage under the policies only applies to the extent of the coverage
required by such contractual re%uirement and for the 1imits specified in such contractual requirement, but
ig no $yeqt for coverage not afforded by the policies nor for Timits in excess of the applicable limit of
the policies.

Additional Information: . . L . . .
The Named Insured includes Lowe's Companies, Inc. and its subsidiaries, including but not limited to,
Lowe's Home Centers, LLC, Orchard Supply Company, LLC, and Allied Trade Group, LLC.

ACORD 101 {2008/01) ®© 2008 ACORD CORPORATION. All rights raserved.
The ACORD name and logo are reglstersd marks of ACORD




4.1.2 Offeror agrees to pay a NASPO ValuePoint administrative fee as specified in
Section 6 of the NASPO ValuePoint Master Agreement Terms and Conditions.
Moreover, specific summary and detailed usage reporting requirements are
prescribed by Section 7 of NASPO ValuePoint Master Agreement Terms and
Conditions. Offerors shall identify the person responsible for providing the
mandatory usage reports. This information must be kept current during the
contract period. Contractor will be required to provide reporting contact within
15 days of Master Agreement execution.

6. Administrative Fees

a. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO
ValuePoint Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later
than sixty (60) days following the end of each calendar quarter. The NASPO ValuePoint
Administrative Fee shall be submitted quarterly and is based on all sales of products
and services under the Master Agreement (less any charges for taxes or shipping). The
NASPO ValuePoint Administrative Fee is not negotiable This fee is to be included as
part of the pricing submitted with proposal

b Additionally. some states may require an additional fee be paid directly to the state
only on purchases made by Purchasing Entities within that state. For all such requests,
the fee level, payment method and schedule for such reports and payments will be
incorporated into the Participating Addendum that is made a part of the Master
Agreement. The Contractor may adjust the Master Agreement pricing accordingly for
purchases made by Purchasing Entities within the jurisdiction of the state. All such
agreements shall not affect the NASPO ValuePoint Administrative Fee percentage or
the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting
the additional fee. The NASPO ValuePoint Administrative Fee in subsection 6a shall be
based on the gross amount of all sales (less any charges for taxes or shipping) at the
adjusted prices (if any) in Participating Addenda.



7. NASPO ValuePoint Summary and Detailed Usage Reports

In addition to other reports that may be required by this solicitation, the Contractor shall
provide the following NASPO ValuePoint reports.

a. Summary Sales Data. The Contractor shall submit quarterly sales reports directly to
NASPO ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee
Reporting Tool found at http://www.naspo.org/WNCPO/Calculator.aspx. Anyfall sales
made under this Master Agreement shall be reported as cumulative totals by state.
Even if Contractor experiences zero sales during a calendar quarter, a report is still
required. Reports shall be due no later than thirty (30) days following the end of the
calendar quarter (as specified in the reporting toal).

b. Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2)
entity/customer type, e.g. local government, higher education, K12, non-profit; (3)
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4)
Purchasing Entity and Contractor Purchase Order identifier/number(s); (5) Purchase
Order Type (e.g. sales order, credit, return, upgrade, determined by industry practices),
(6) Purchase Order date, (7) Ship Date; (8) and line item description, including product
number if used. The report shall be submitted in any form required by the solicitation.
Reports are due on a quarterly basis and must be received by the Lead State and
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after
the end of the reporting period. Reports shall be delivered to the Lead State and to the
NASPO ValuePoint Cooperative Development Team electronically through a
designated portal, email, CD-ROM, flash drive or other method as determined by the
Lead State and NASPO ValuePoint. Detailed sales data reports shall include sales
information for all sales under Participating Addenda executed under this Master
Agreement. The format for the detailed sales data report is in shown in Attachment E.

c¢. No personal identification numbers, e.g. employee names, addresses, social
security numbers or any other numerical identifier, may be submitted with any
report

d. Contractor shall provide the NASPO ValuePoint Cooperative Development
Coordinator with an executive summary each quarter that includes, at a minimum, a list
of states with an active Participating Addendum, states that Contractor is in negotiations
with and any Participating Addendum roll out or implementation activities and issues.
NASPO ValuePoint Cooperative Development Coordinator and Contractor will
determine the format and content of the executive summary. The executive summary is
due thirty (30) days after the conclusion of each calendar quarter.

e Timely submission of these reports is a material requirement of the Master
Agreement. The recipient of the reports shall have exclusive ownership of the media
containing the reports. The Lead State and NASPO ValuePoint shall have a perpetual,
irrevocable, non-exclusive, royalty free, transferable right to display, modify, copy, and
otherwise use reports, data and information provided under this section.
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2.10.2 Mandatory Minimum Requirements:

Section 4.1.2 Administrative Fees:
Refers to Section 6 - NASPO ValuePointTerms and Conditions

a. Lowe's agrees to pay the NASPO ValuePoint Administrative Fee of 0.25% of total sales
b. Lowe’s will pay each state the fee negotiated in the Participating Addendum on purchases made by
purchasing entities.

Section 4.1.2 Quarterly Reporting:
Refers to Section 7~ NASPO VauePoint Terms and Conditions

a. Sales Summary Data:
Lowe'’s will report all sales under the NASPO ValuePoint contract by state into

http://iwww.naspo.org/WWNCP/Calculator.aspx each quarter no later than 30 days following the end of
) the quarter reporting.

b. Detailed Sales Data:
For any fields Lowe's cannot supply, we will enter N/A in those fields

»> Per the question and answer section on June 22, 2016 --If the contractor can’t supply
all of the required fields for reporting, will you accept an N/A in those fields? The
question was answered as YES on June 22, 2016 @ 3.03PM (See Tab 1)

Lowe’s will supply Lead State with the NASPO ValuePoint report quarterly electronically

c. Personal Information:
Lowe’s will not supply any personal information on the reports

d. Executive Summa uarterly:
Lowe’s will provide an Executive Summary each quarter per the format provided within 30 days after
the conclusion of each quarter.

e. Quarterly Reporting:
Lowe’s will submit the reports by the timeframe in the Master Agreement and each State Participating
Addendum.




4.1.3 Ofteror agrees, by submission of a Proposal, to cooperate with NASPO
ValuePoint and BidSync (and any authorized agent or successor entity to
BidSync) with providing unique information and ordering instructions. Refer to
Appendix A, Scction 9, NASPO ValuePoint Master Agreement 'Terms and
Conditions for the prescribed requirements.

9. NASPO ValuePoint eMarket Center

in July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest,
Inc. whereby SciQuest will provide certain electronic catalog hosting and management
services to enable eligible NASPO ValuePoint's customers to access a central online
website to view and/or shop the goods and services available from existing NASPO
ValuePoint Cooperative Contracts. The central online website is referred to as the
NASPO ValuePoint eMarket Center.

The Contractor will have visibility in the eMarket Center through Ordering Instructions.
These Ordering Instructions are available at no cost to the Contractor and provided
customers information regarding the Contractors website and ordering information.

At a minimum, the Contractor agrees to the following timeline: NASPO ValuePoint
eMarket Center Site Admin shall provide a written request to the Contractor to begin
Ordering Instruction process. The Contractor shall have thirty (30) days from receipt of
written request to work with NASPO ValuePoint to provide any unique information and
ordering instructions that the Contractor would like the customer to have.
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2.10.2 Mandatory Minimum Requirements:

Section 4.1.3 Ordering Instructions:

Walk-In Solution:
Refers to Section 9 — NASPO ValuePoint Terms & Conditions

Lowe’s walk-in solution was created for a fast convenient way for customers to use our NASPO
ValuePoint Contract. NASPO ValuePoint contract savings card will need to be ordered and received
prior to making purchases.

How to Register:

Please go to www.lowesforpros.com/NASPO
e Complete the NASPO ValuePoint Contract Savings Card registration

e Click Sumbit
* You will receive your cards in 2-3 weeks
o If you need to make an purchase immediately, please call the Government Hotline at
888-310-7791, Option 1 for assistance or email NASPO@Lowes.com.

How to Purchase:

Simply walk into any Lowe’s store and purchase as you normally would
At check out, present the cashier your NASPO ValuePoint contract savings card to be scanned

* When the barcode is scanned, your purchase will be contract compliant and you will receive a 7%
NASPO ValuePoint contract discount off the Lowe’s Everyday Low Price (EDLP)

e To stay compliant with the contract, the contract savings card barcode must be scanned on all
purchases or barcode number can be entered by the cashier if included on the PO.

e If you need additional help in making your purchase, please call the Government Hotline
@ 888-310-7791 or email NASPO@Lowes.com.

> Per the question and answer section on June 22, 2016 —Since this is a walk-in based
contract can you give us more details around the online website to view and /or shop
the goods and services available from existing NASPO ValuePoint Cooperative
Contracts? The question was answered on June 22, 2016 @ 3.03PM — Due to the fact
this is a small purchase walk-in for convenience contract, the link to NASPO ValuePoint
eMarket Center will indicate that fact and will not have any links to be able to “shop on-
line” or to view a catalog.



NASPO

ValuePoint

NASPO ValuePoint Proposal
Solicitation AS16040
Due: 8-3-16

Tab3
Section 2.10.3

Sections 4.2.1 through 4.2.10

TECHNICAL RESPONSE



4.2.1 Inventory and Store Locations
The purpose of this contract is for nationwide or regional coverage for walk-in
convenience and the purchase of commodities.
a. Please give the number of stores and their locations for each state that has
expressed their intent to participate along with the average inventory in dollars
carried by each store.



1605 Curtis Bridge Rd.
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2.10.3 Technical Requirements:

Section 4.2.1 Inventory and Store Locations:

Attached you will find a spreadsheet for each state listing the Lowe's store location, address, phone
number and fax number for each store in the corresponding state as of 7-20-16.

Number of stores by state:

State # of Stores
Alaska 5
Arizona 32

Arkansas 20
Connecticut 17
Georgia 63
Hawaii 4
Indiana 44
lowa 11
Kentucky 42
Lousiana 31
Maine 11
Massachusetts 27
Minnesota 11
Mississippi 24
Missouri 48
Montana 5
Nevada 17
New Hampshire 13
New Jersey 40
North Carolina 114
Ohio 83
Oklahoma 29
Oregon 14
South Carolina 49
South Dakota 3
Utah 16
Vermont 2
Washington 36

Lowe’s Inventory:

As of January 29, 2016, as outlined Q1 2016 Earrnings Report, Lowe’s Merchandise Inventory was $11.1 Billion for
the entire company. Depending on incoming inventory, shipments, sales and seasonal changeouts, each store's
inventory fluctuates weekly. For more information, please visit www.lowes.com/investorrelations
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4.2.2 Customer Service/Emergency Service
The Awarded Offeror(s) will be expected to offer adequate customer service to
the end users.
a. Explain your customer service policy.
b. What are the normal operating hours of your retail outlets?
¢. How will you be able to help the end user who may experience an emergency,
disaster or other unusual event?



1605 Curtis Bridge Rd.

. Mall Code: A3ECS

P ro S e rV l C e S Wilkesboro, NC 28697
Phone: 888-310-7791

2.10.3 Technical Requirements:

Section 4.2.2 Customer Service/Emergency Service:

a. Customer Service Policy:

Although times have changed since we first opened our doors, Lowe's values have not changed. The
company remains committed to offering quality home improvement products at the lowest prices,
while delivering superior customer service.

Lowe's Vision - We will provide customer-valued solutions with the best prices, products and
services to make Lowe’s the first choice for home improvement.

Lowe’s Promise - We are committed to delivering better customer experiences across the entire
home improvement spectrum, by pulling together the best combination of possibilities, support and
value for customers wherever and whenever they choose to engage.

Lowe’s customer service supports NASPO ValuePoint customers through muiltiple avenues to
meet their purchasing needs.

b. Store Hours and Support Team:

Order related issues can be resolved by directly contacting one of our local stores:
Typical Store hours are as follows:

Monday — Thursday: 7am — 9pm

Friday & Saturday: 7am — 10pm

Sunday: 9am — 6pm

*Local stores may vary. Please call ahead to avoid any inconvenience.

Lowe’s will offer a dedicated email support mailbox for NASPO ValuePoint customers at
NASPO@lowes.com.

A dedicated NASPO ValuePoint Hotline is put in place - Hours 8am — 5pm EST, 1-888-310-7791
Customer Care Line for Customer Support, closest store location and hours: 1-800-445-6537
Agencies can leverage local Account Executives of ProServices (AEP) through the AEP lookup
tool: via: https://www.lowespbm.com/LowesCBC/DCASPortal/AEPLookup.aspx




1605 Curtis Bridge Rd.

s Mail Code: A3ECS
ProServices ikenar, e 2865
Phone: 888-310-7791

2.10.3 Technical Requirements:

C.

Emergency Purchases:

Helping residents of the communities, Lowe’s Command Center serves by being there when weather
threatens or a disaster occurs and in the recovery that follows. As a member of the American Red
Cross Annual Disaster Giving Program, Lowe's pledges donations on an ongoing basis in advance of
disasters to help the Red Cross partners, surpassing $25 million in donations since our partnership
began in 1999,

Lowe’s Emergency Comand Center and network of distribution centers allow Lowe'’s to respond to
our customers’ needs and quickly replenish store shelves with emergency products to help during
preparation and recovery. We prepare at least five days out from a storm, and closely monitor it
around the clock. Our stores also have essential hurricane products such as flashlights, batteries,
NOAA weather radios, etc. conventiently located in the front of our stores so that homeowners can
easily assemble a family emergency kit.

All of our stores are equipped with emergency back-up generators and we can quickly open after a
storm or power outage, as soon as it’s safe. Due to the dedication, commitment and preparation of
Lowe's employees, Lowe's stores in the paths of hurricanes, have been able to open within hours
after a storm.

Lowe’s also has Storm Recovery Teams ready for activation. Store Recovery Teams are employees
who volunteer to leave the stores where they usually work, to travel to stores in storm ravaged areas.
The teams provide additional personnel to serve customers and also provide relief for employees
working at stores in areas battered by storms so that they can attend to personal needs at home.

To further support our stores and ensure customer and emergency safety, Lowe's has an Emergency
Command Center staffed 365 days. The Lowe’s Emergency Command Center guides stores through
crisis situations and the aftermath/clean-up phase, and also works with our network of distribution
centers across the country to ensure our shelves are stocked for customers when they are ready to
begin repairing and rebuilding their homes after a disaster.



4.2.3. Coutract Management
a. Describe your strategy for contract management and support for all
Participating States.
b. Who will be your main contact for the overall management of this contract?



1605 Curtis Bridge Rd.

- Mail Code: A3ECS
ProServices ikesnor, ¢ 2565
Phone: 888-310-7791

2.10.3 Technical Requirements:

Section 4.2.3 Contract Management:

a. A Lowe’s NASPO ValuePoint Contract would be managed by the ProServices Government Sales
Division of Lowe’s Home Centers, LLC. All contract compliance, negotiation; order processing,
reporting, and administrative payments will be handled by corporate personnel out of the
Mooresville, NC location.

Our corporate team is responsible for ProServices and government sales as well as customer
partnerships with our team in the field to manage the sales process. Upon award a corporate
communication through multiple channels would be distributed to all Regional Sales Directors,
Market Directors, Field Directors, Account Executive of ProServices, and in-store ProServices
Sales Specialists that would include:

> Contract terms and conditions

» Procedure to process incoming orders and execute pre-negotiated pricing for
NASPO ValuePoint customers.

> All current NASPO ValuePoint customers are flagged in our internal CRM tool to
support proactive marketing of the contract throughout all states with a
Participating Addendum with Lowe’s.

Sales Organization:

Whether it’s in one of our 1,700 plus stores, through our contact and distribution centers or directly in
a customer’s home or at a job site, together our 270,000 employees help to provide the competitive

advantage that sets Lowe’s apart. Their belief in always giving their best and responding to the needs
of customers, business partners and each other allows them to touch people’s lives in a positive way.

The power of all of our employees united in a single purpose is a driving force for our company’s
success — success not measured in numbers alone but also by our collective ability to help people
love where they live. Lowe’s success is driven by the power of 270,000 employees united in a single
purpose.



